
Services WServices We Providee Provide
• Visitors Center. At the Visitors Center, you can discover the world of big science.  Located on Greenville Road, just outside the
Lab’s East Gate, the Visitors Center is open Monday through Friday, 1 to 4 p.m.  Inside, visitors will find displays representing the Lab’s
programs on national security, lasers, chemistry, energy and the biosciences, as well as information on the Lab’s history. Throughout
the year, touring displays from the Department of Energy and other agencies are featured.  Videos, including an overview of the
Lab and highlights of major news stories about our scientific achievements, can also be viewed. Contact:  925-422-5815. 

• Tours. Community Relations staff conducts tours inside the Lab.  Participants must be at least 18 years of age.  Pre-registration
two weeks in advance is required; a minimum of three weeks is required for non-U.S. citizens. Contact:  925-424-4822.

• Information Line. This help line is available for questions about the Lab’s mission, programs and activities. Our goal is to
answer or direct any inquiry within 48 hours.  Contact: 925-422-4599.

• Outreach. The Lab wants to be a good neighbor, and our Community Relations staff reaches out to local communities in a
variety of ways, including service on local business task forces, involvement with local chambers of commerce, and support for
charitable and educational endeavors. Contact:  925-423-3567.

• Environmental Information. Working with the Public Affairs Office, the Lab’s  Environmental Community Relations officer
responds to questions concerning Lab-related environmental issues.  This office can be reached at 925-424-4026 (or at
heffner1@llnl.gov).  This office also provides Lab environmental documents, maintains a document repository and oversees public 
participation activities. 

Contact informationContact information

• Barry Schrader (925) 423-3567 — Manager of Community Relations.  schrader 2@llnl.gov
• Christine Mixan (925-422-3138) — Community Relations Officer. mixan1@llnl.gov 
• Bert Heffner (925-424-4026) — Manager of Environmental Community Relations. heffner1@llnl.gov
• Scott Wilson (925-423-3125 ) — Community Relations Officer. wilson101@llnl.gov
• Linda Lucchetti (925-422-5815) — Visitors Center Coordinator. lucchetti1@llnl.gov
• Kirsten Sprott (925-424-4822) — Administrative support.  sprott1@llnl.gov

Public Affairs Office, Lawrence Livermore National Laboratory 
P.O. Box 808, L-797,  Livermore, CA  94551
925-422-4599

Website: http://www.llnl.gov/pao
Internal Website: http://www-r.llnl.gov/intranet/001news/labnews.html
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WWe’re here to communicate the Lawrence Livermore National
Laboratory’s mission and activities to the Lab’s  communities, both
near and far.  We do this through our Visitors Center gallery, tours of

the Lab, and community and governmental outreach efforts.


